
	 

Payments & Returns  
 

Orders  
 

Payment for orders is to be made at the point of sale, and not at the point of 
despatch. All prices include VAT at the prevailing rate.  
 

By making a purchase, you specifically authorise L.U.C.Y inc Ltd to submit 
information to the relevant third party for credit card authorisation. All card holders 
will be checked for validation and authorisation by the issuing credit card or bank. If 
your card issuer declines authorisation for any reason, Anna Casa Interior Ltd cannot 
be held liable for any delay in despatch or non-delivery. Please supply us with a 
telephone number and/or email address so that we can reach you if there is a 
problem with your order.  
 
 

Cancellation Of Order  
 

You have the right to cancel your order as long as it has not been placed with the 
supplier, if the order has been processed and shipped by the supplier, it will not be 
possible for us to intervene / stop shipment. You will need to follow the standard 
returns procedure depending on the suppliers terms and conditions; due to the 
nature of business, bespoke items can not be returned.   
 

You are entitled to a non bespoke product refund up to 21 days from the despatch of 
goods. The returned products must be new, in perfect condition and complete with 
original packaging and swing tag(s) attached. Used or customer damaged items 
cannot be refunded or exchanged. Please send us an email and we will send you a 
form to fill out and specify in one of the boxes your reason for return. Please print this 
form and send it to us with your item. Please also make sure to re-confirm the 
delivery address for exchange items.  
 

We strongly recommend that you return items via registered mail and retain the 
receipt so that you have proof of despatch in case an item is lost. Please make sure 
you have sufficient insurance cover especially when returning valuable products. We 
cannot accept responsibility for goods lost or damaged in transit from you. Any import 
duties and other taxes that may arise for shipping any returned items to us will need 
to be covered by you. Please note that return postage cannot be refunded.  
Your payment for the goods will be refunded by L.U.C.Y Interiors Ltd as soon as 
possible by the original payment method, no later than 21 working days after we 
have received the goods. Please note that delivery charges are not refunded. We will 
post a confirmation once the refund has been made.  
 
 

Withdrawal of Products  
 

We reserve the right to remove or edit any products, materials, content or prices 
online at any time. We may refuse to process a transaction for any reason at our sole 
discretion.  
 

 
 
 



Legal Statement  
 

L.U.C.Y inc Ltd total liability for any claim howsoever arising shall not exceed the 
price of the goods supplied by L.U.C.Y inc Ltd to the customer. L.U.C.Y inc Ltd shall 
not be liable for any consequential customer loss whether this arises from a breach 
of duty in contract or any other way. L.U.C.Y inc Ltd cannot accept any liability for a 
failure to comply with specific instructions stated in the catalogue or on the product. 
Your statutory rights are not affected by this statement.  
	 
Standard Delivery & Costs  
United Kingdom £9.95 GBP  
Prices  
The prices prevailing at the time of despatch (which may change without notice) will 
apply to all orders.  
		
	 
	 
	 
	


